Calendar Year - January 1 to December 31 2007 2008 2009 2010
Files Opened
New Complaints 688 579 563 540
Liability Cases 118 88 118 117
Total Files Opened 806 667 681 657
Informal Actions
Letters of Warning 76 83 91 67
Letters of Education 9 5 13 12
Total Informal Actions 85 88 104 79
Peer Reviews
Peer Reviews Ordered 19 10 8 6
Peer Reviews Completed 19 9 8 6
Physicians Waiting to be Peer Reviewed 4 0 0 1
Cases Closed No Action 418 384 313 210
Cases Closed Administratively 233 74 154 161
Total Cases Closed Without Action 651 458 467 371
Files Closed
Complaint Files 710 639 610 651
Liability Files 118 88 148 117
Total Files Closed 828 727 758 768
Statement of Charges Filed 43 35 45 22
Hearings Held 20 7 6 3
Cases Settled 39 56 57 50
Evaluations Ordered 8 10 12 8
Formal Disciplinary Action
License Revocations 0 0 0 0
License Suspensions 5 7 2 3
License Surrenders 10 3 3 5
License Probations 6 13 15 8
Civil Penalties 11 5 6 6
Citations and Warnings 3 0 1 2
License Practice Restrictions 4 2 6 9
Total Formal Disciplinary Actions 30 33 33
Physicians Under Sanctions
New Restrictions 2 6 8 10
Restrictions Terminated 4 1 4 2




Under Restriction on 12/31 38 46 47 52

New Probations 18 17 9

Probations Terminated 5 10 11 16

Under Probation on 12/31 38 56 63 65

New Suspensions 4 8 4 4

Suspensions Terminated 3 5 5 5

Under Suspension on12/31 45 42 44 43

Physicians Under Disciplinary Monitoring on 12/31 147 176 183 183
Total Liability Files Open on 12/31 0 0 0 1

Total Complaint Files Open on 12/31 561 529 458 479

Total Investigative Files Open on 12/31 561 529 458 479

ge Case Load Per Investigator (Excluding Liability Cases) 63 88 76 80




